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3 WAYS GENERATIVE Al IS CHANGING

THE GAME FOR YOUR SALES TEAM

..and moving them toward automation and guidance.

Everyone’s doubling down on Al, and for good reason: Gartner estimates
that Al will free up 27% of sales reps’ bandwidth, which means reps will
have more time to spend selling. Much of that time saved will come from
using generative Al, which can draft accurate and personalized text at
speeds sales reps can’t match.

Besides freeing up time for selling, generative Al helps reps respond to
customers faster, which means they win more often. Currently, deals are
under threat because reps are too burdened with administrative and manual
tasks to respond to buyers in a timely manner. (An astonishing 45% of
sellers admit that one or more critical action items slip through the cracks
each week.) When reps do respond, they can’t personalize content quickly
enough at scale. Generative Al allows reps to respond to buyers quickly and
with highly personalized content — a winning formula.

Here are three ways your sales team can take advantage of generative Al to
revolutionize daily tasks, save time, and spark more wins:

o1 Call Spotlight
. a Netwrix + Wonka | Commercial Discussion
Summarize calls quickly and
accurately
- Save up to 80% of reps’ call prep time by reading key Call Brief

highlights from previous calls.

Joseph from Wonka and Seth from Netwrix discuss the challenges faced in
driving revenue and accelerating deals in the pipeline. They schedule a follow-up
call to walk through additional areas in the platform and outline the pilot process.

+ Extract and summarize action items from calls,
guiding reps on how to move an account forward.

Pricing

e Joseph discussed the base pricing for licenses.


https://s3.amazonaws.com/bizzabo.file.upload/xraUMerTMmzR5J6r8dyr_Jul20DBush%C3%A9eDGottlieb.pdf
https://www.forrester.com/blogs/use-science-to-improve-sales-productivity/
https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/ai-powered-marketing-and-sales-reach-new-heights-with-generative-ai
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Write highly-personalized emails
quickly and at scale

- Draft email replies at lightning speed so reps can
respond to buyer inquiries within 24 hours and
shorten sales cycles by 11%.

Craft tailored first-touch emails, because using a

company-specific topic in your outreach can triple
customer reply rates.

* Create accurate follow-up emails — and include
relevant buyer info and action items from the call —
within 48 hours of a prospecting call to boost win
rates by 18%.

* Access relevant email prompts and templates based
squarely on your contact and account contexts.
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Focus on next steps Call Spotlight

Netwrix + Wonka | Commercial Discussion
« Understand when a deal is at risk based on
contextual clues, then generate the best next steps to
take to win the account.

Get Al-generated answers to question about this call:

° MOVe yOUr deal fOrWard by aSkIﬂg your generative What does a CRO care most about when evaluating new software?
AI SO|UtIOI’1 Opeﬂ‘el’]ded queSthﬂS about preSS|ng Q. What does a CRO care most about when evaluating new software?
iSSUeS happening in yOUr deals (Competitor mentions; A CRO prioritizes new software vendors that offer
Ob]eCthn handllﬂg paln pOIntS etC) cost-effective solutions with clear and rapid ROI,

i ) A

seamless integration, and the ability to enhance sales

and customer engagement efficiently.

+ Make better decisions using autonomously
aggregated highlights from across deals, accounts,
and contacts.
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Visit to learn more about

how generative Al can help your team.

Forward looking statement: AAny unreleased functionalities referenced in this document are not currently available and
may not be delivered on time or at all. Customers who purchase our products should make their purchase decisions based
on features that are currently available.



http://www.gong.io/product/ai/
https://www.gong.io/blog/data-shows-these-3-seller-mistakes-are-costing-you-time-and-money/
https://www.gong.io/resources/labs/4-data-backed-ways-to-increase-your-email-reply-rate-and-book-that-meeting/
https://www.gong.io/resources/labs/4-data-backed-ways-to-increase-your-email-reply-rate-and-book-that-meeting/

